W1V Habitat,

of North Louisiana Help Build It/

Dear Applicant,

Thank you for your interest in owning a Habitat for Humanity home. Enclosed you will find the
housing application. Please fill out application and provide all required documentation. Do not
return unless all documentation is included. If you skip any requirements, your application will
be delayed. Below is additional information about Habitat and qualifications to own a Habitat

home.

Please note: Filling an application does not guarantee a home.

Thank you and God bless you,
Kathy Gardner
CEO

What is Habitat for Humanity?

Habitat for Humanity is a nonprofit Christian housing ministry that seeks to eliminate
poverty and substandard housing. It is not a giveaway program. Houses are sold to
partner families at no profit and financed with affordable loans. Mortgage payments are
used to build still more Habitat homes. To find our more, visit hfhnl.org.

To qualify for an HFHNL home, you must meet the following criteria:

e Aresident of Northeast Louisiana for 6 months at time of application. Northeast
Louisiana is defined as an area comprised of the following parishes: Ouachita,
Morehouse, Lincoln, Caldwell, Franklin, Richland, Tensas, Madison, East Carroll,
West Carroll, Union and Jackson.

e You must have a need:
v Inadequate current shelter because of problems with heating, water
supply, structure safety, etc.
Overcrowding within the household
More than 40% of income paid for housing
Drug or crime-infested neighborhood
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Currently residing in Section 8 or public housing
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® You must have the ability to pay:
v" Stable monthly income sufficient to meet routine expenses, maintain the
house, and make monthly mortgage payments
v Income within guidelines
v" Make a down payment
v Acceptable credit

* You must be willing to partner.
v' A minimum of 250 sweat equity hours is required for each partner family
(500 if more than one adult in household).
v" Demonstration of spirit, positive attitude, and enthusiasm to partner with
staff, volunteers, and fellow homeowners.
V" Accept home in areas where HFHNL builds.

APPLICATION PROCESS

A completed application begins the selection process.

Fill out, sign and return in your application along with the requested documents to
Habitat for Humanity of North Louisiana
2816 Deborah Drive, Monroe, LA 71201
or mail to PO Box 2182, Monroe, LA 71207

Submit the following documents with your application:
Proof of household income:
1. 4 recent payroll stubs
Social security awards letter
Disability awards letter
SSI awards letter
Food stamp awards letter
Child support
Other income
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Income tax return
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Credit Status:
1. Bills showing outstanding debts (car payments, credit cards, student loans,
payday loans, all other loans)

Household Expenses:

2. Electric bill
Water bill
Gas bill
Telephone bill
Cable & internet bill
Insurance payments

O NO U AW

Other monthly household expenses

Photo identification card: Driver’s license
Social security card for all household members

A credit history of not making timely payments and/or having too much debt is the
number one reason for not being approved. If you don’t know what is on your credit
report or if you have a bad credit report, you should consider working to improve your
credit report before submitting an application. Free credit counseling is available from
Money Management International at 1-866-515-2227.

2816 Deborah Drive. Monroe. LA 71201 | PO Box 2182. Monroe. LA 71207 318.323.8003 hthnl.org
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for Humanity®

Application

Habitat Homeownership Program

e se

We are pledged to the letter and spirit of U.S. policy for
the achievement of equal housing opportunity throughout
the nation. We encourage and support an affirmative
advertising and marketing program in which there are no
barriers to obtaining housing because of race, color,
religion, sex, handicap, familial status or national origin.

Dear Applicant: Please complete this application for the Habitat for Humanity homeownership program truthfully, completely and accurately.
All information you include on this application will be maintained in accordance with our privacy policy.

Type of credit O 1 am applying for individual credit.

[ 1 am applying for joint credit. Total number of borrowers:

[0 Each borrower intends to apply for joint credit. Your initials:

1A. APPLICANT INFORMATION

Applicant’s name:

Alternative and former names:

Co-applicant’s name:

Alternative and former names:

Social Security number

Home phone( )

Cell phone ()
Work phone ()

Age Date of birth (mm/dd/yyyy)

Social Security number

Home phone ()

Cell phone (___)
Work phone ()

Age Date of birth (mm/dd/yyyy)

O Married [ Separated [1 Unmarried (single, divorced, widowed, civil union,
domestic partnership, registered reciprocal beneficiary relationship) (Fill out Section 14.)

[0 Married [0 Separated [] Unmarried (single, divorced, widowed, civil union,
domestic partnership, registered reciprocal beneficiary relationship) (Fill out Section 14.)

Dependents and others who will live with you:

Dependents and others who will live with you (not listed by co-applicant):

Name Age Male Female | Name Age Male Female
O O O O
O O O O
O d O O
0O O O O
O O O O
Present address (street, city, state, ZIP code): [1Own [J Rent Present address (street, city, state, ZIP code): [0 Own [ Rent

Number of years:

Previous address(es) (street, city, state, ZIP code): [J Own [J Rent

Number of years:

Previous address(es) (street, city, state, ZIP code): [J Own [ Rent

Number of years:

FOR OFFICE USE ONL

Number of years:

— DO NOT WRITE IN THIS SPACE




1B. MILITARY SERVICE

Did you (or your deceased spouse) serve, or are you currently serving, in the United States Armed Forces?
(Army, Marine Corps, Navy, Air Force, Space Force, Coast Guard, Reserve or National Guard) [ Yes [ No
If yes, check all that apply:
O  Currently serving on active duty with projected expiration date of service/tour |/ (mm/ddlyyyy)
O  Currently retired, discharged, or separated from service
O  Only period of service was as a non-activated member of the Reserve or National Guard
O  Surviving spouse
Is anyone else in your household serving, or did they serve, in the United States Armed Forces? [1 Yes [J No
If yes, check all that apply:
O  Currently serving on active duty with projected expiration date of serviceftour ___/_ /  (mm/dd/yyyy)
O  Currently retired, discharged, or separated from service
O  Only period of service was as a non-activated member of the Reserve or National Guard

2. WILLINGNESS TO PARTNER

To be considered for the Habitat homeownership program, you and your I AM WILLING TO COMPLETE THE REQUIRED
household members must be willing to complete a certain number of “sweat- | SWEAT-EQUITY HOURS:

equity” hours, which may include hours spent helping to build your home and Yes No

the homes of others, attending homeownership classes, and/or other Applicant el O
approved activities. Co-applicant O O

3. PRESENT HOUSING CONDITIONS

Currently, are you: [0 Renting [ Rent-free [ Own
Number of bedrooms (please circle): 1 2 3 4 5

Other rooms in the place where you are currently living: [ Kitchen [J Bathroom [ Living room 0 Diningroom
Other (please describe):

In the space below, describe the condition of the house or apartment where you live. Why do you need a Habitat home?

Name, address and phone number of current landlord:

4. PROPERTY INFORMATION

O 1do not own any real estate (move to Section 5).

If you own your residence, what is your monthly mortgage payment (including taxes, Do you own land other than your residence? [ No [I Yes
insurance, etc.)? Monthly payment (including taxes, insurance, etc.)
$ /month Unpaid balance $ $




5. EMPLOYMENT INFORMATION

00 Does not apply.

O Does not apply.

Name and address of CURRENT employer:

Start date (mm/dd/yyyy):

Annual (gross) wages:
$

Name and address of CURRENT employer:

Start date (mm/dd/yyyy):

Annual (gross) wages:

$

Type of business:

Name and address of PREVIOUS employer:

Business phone:

Years on this job:

Annual (gross) wages:

$

Type of business:

Name and address of PREVIOUS employer:

Business phone:

Years on this job:

Annual (gross) wages:

$

Type of business:

Business phone:

Type of business:

Monthly income (or loss) $

O Check if you are the business owner or are self-employed.
[ I have an ownership share of less than 25%.

[ I have an ownership share of 25% or more.

COME

Business phone:

Salary/wages (gross)

TANF

Alimony

Child support

Social Security

SSi

Disability

Housing voucher (e.g.,
Section 8)
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Unemployment benefits

VA compensation

Retirement (e.g., pension)

Military entitiements
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SOURCE OF DOWN PA

AND CLOSING COSTS

Where will you get the money to make the down payment or pay for closing costs (for example, savings or gifts from family member or others;
any grants for which you have or intend to apply)? If you borrow the money, whom will you borrow it from, and how will you pay it back?

8. ASSETS

N | B | B | P

9. LIABILITIES AND EXPENSES
TO WHOM DO YOU OWE MONEY? Applicant Co-applicant

Auto loan $ $ $ $
Installment (e.g., boat, personal loan) $ $ $ $
Lease (e.g., fumiture, appliances — includes rent-to-own) | $ $ $ $
Alimony/separate maintenance ' $ $ $ $
Child support $ $ $ $
Revolving (e.g., credit cards) $ $ $ $
Student loan debt $ $ $ $
Open 30 days (balance paid monthly, e.g., travel card) | $ $ $ $
Medical debt $ $ $ $
Other $ $ $ $
Other $ $ $ $

MONTHLY EXPENSES

Rent

Utilities (electricity, water, gas)

Insurance (rental, car, health, etc.)

Child care

Internet service

$
$
$
$
$
$
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Cell phone




Land line

Business expenses

Union dues

Transportation expense (gas, bus pass, vehicle upkeep, etc.)

Food and essential supplies

Entertainment
Other

A | h | P s | P |
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Other

a. Are there any outstanding judgments because of a court decision against you? [OYes [ONo | Yes [INo

b. Have you declared bankruptcy within the past seven years? OYes OONo ([ Yes [No
If YES, identify the type(s) of bankruptcy: [ Chapter 7 [J Chapter 11 [J Chapter 12 [ Chapter 13

c. Have you had any property foreclosed upon in the past seven years? [OYes CONo |[Yes [No

d. Are you party to a lawsuit in which you potentially have any personal financial liability? OO Yes OONo |[OYes [INo

e. Have you conveyed title to any property in lieu of foreclosure or completed a pre-foreclosure sale or short sale (where | (1 Yes [ No | [JYes [l No
the lender agreed to accept less than the outstanding mortgage balance due) within the past seven years?

f. Are you currently delinquent or in default on any federal debt or any other loan, mortgage financial obligation or loan guarantee? | [1 Yes [ No | [J Yes [ No

g. Are you a co-signer or guarantor on any debt of loan that is not disclosed on this application? [dYes [ No |[Yes [JNo

h. Are you a U.S. citizen or permanent resident? [JYes [ No

11. AUTHORIZATION, AGREEMENT AND RELEASE

I understand that by filing this application, | am authorizing Habitat for Humanity to evaluate my actual need for the Habitat homeownership program, my ability to repay an
affordable loan and other expenses of homeownership, and my willingness to be a partner through sweat equity and otherwise according to Habitat for Humanity policy.

| understand that the evaluation will include personal visits, a credit check and employment verification (if applicable). | have answered all the questions on this
application truthfully and accurately, and if any of the information provided changes after | submit this application, | will supplement this application, as applicable. |
understand that if | have not answered the questions truthfully, accurately or completely, or fail to supplement this application as necessary to maintain its accuracy and
completeness, my application may be denied, and that even if | have already been selected to receive a Habitat home, | may be disqualified from the program and forfeit
any rights or claims to a Habitat home. The original or a copy of this application will be retained by Habitat for Humanity even if the application is not approved.

If this application is created as (or converted into) an “electronic application,” | consent to the use of “electronic records” and “electronic signatures” as the terms
are defined in and governed by applicable federal and/or state electronic transaction laws. | intend to sign and have signed this application either using my: (a)
electronic signature or (b) a written signature and agree that if a paper version of this application is converted into an electronic application, the application will
be an electronic record, and the representation of my written signature on this application will be my binding electronic signature.

| also understand that Habitat for Humanity screens all applicants on the sex offender registry. By completing this application, | am submitting myself to such an
inquiry. | further understand that by completing this application, | am submitting myself to a criminal background check.

Applicant signature Date Co-applicant signature Date
X X

12. RIGHT TC RECEIVE COPY OF APPRAISAL

This is to notify you that if you qualify for the homeownership program and complete the program requirements, we may order an appraisal to determine the
value of a home that you may be eligible to purchase, and we may charge you for this appraisal. Upon completion of the appraisal, we will promptly provide a
copy to you, even if the loan does not close.

Applicant’s name Co-applicant’s name




13. DEMOGRAPHIC INFORMATION

PLEASE READ THIS STATEMENT BEFORE COMPLETING THE BOX BELOW:

The purpose of collecting this information is to help ensure that all applicants are being treated fairly, that the housing needs of communities and
neighborhoods are being fulfilled, and to otherwise evaluate our programs and report to our funders. For residential mortgage lending, Federal law requires that
we ask applicants for their demographic information (ethnicity, sex and race) in order to monitor our compliance with equal credit opportunity, fair housing and
home mortgage disclosure laws. You are not required to provide this information but are encouraged to do so. You may select one or more designations for
“Ethnicity” and one or more designations for “Race.” The law provides that we may not discriminate on the basis of this information or on whether you
choose to provide it. However, if you choose not to provide the information and you have made this application in person, fed eral regulations require us to note
your ethnicity, sex and race on the basis of visual observation or surname. The law also provides that we may not discriminate on the basis of age or marital
status information you provide in this application. If you do not wish to provide some or all of this information, please check below.

Ethnicity (check one or more): Ethnicity (check one or niore):
[ Hispanic or Latino [J Hispanic or Latino
[0 Mexican [ Puerto Rican [ Cuban [ Mexican [0 Puerto Rican [ Cuban
[ Other Hispanic or Latino — [ Other Hispanic or Latino —
Origin: Origin:
For example: Argentinean, Colombian, Dominican, Nicaraguan, For example: Argentinean, Colombian, Dominican, Nicaraguan,
Salvadoran, Spaniard, and so on. Salvadoran, Spaniard, and so on.
[ Not Hispanic or Latino [ Not Hispanic or Latino
[ 1 do not wish to provide this information [ I do not wish to provide this information
Sex: Sex:
[ Female O Male [ 1 do not wish to provide this information [ Female [ Male [ 1 do not wish to provide this information
Race (check one or more): Race (check one or more):
[0 American Indian or Alaska Native — [0 American Indian or Alaska Native —
Name of enrolled or principal tribe: Name of enrolled or principal tribe:
[ Asian [ Asian
[ Asian Indian [ Chinese [ Filipino [ Asian Indian [ Chinese [ Filipino
[J Japanese [J Korean [ Vietnamese [ Japanese [J Korean [ Vietnamese
[J Other Asian — race: [ Other Asian — race:
For example: Hmong, Laotian, Thai, Pakistani, Cambodian, and so on. For example: Hmong, Laotian, Thai, Pakistani, Cambodian, and so on.
[ Black or African American [ Black or African American
[J Native Hawaiian or Other Pacific Islander [ Native Hawaiian or Other Pacific Islander
[J Native Hawaiian [0 Guamanian or Chamorro  [] Samoan [] Native Hawaiian [0 Guamanian or Chamorro  [] Samoan
[ Other Pacific Islander — race: [ Other Pacific Islander — race:
For example: Fijian, Tongan, and so on. For example: Fijian, Tongan, and so on.
[ White ] White
[J 1 do not wish to provide this information [ I do not wish to provide this information
Was the ethnicity of the Borrower collected on the basis of visual observation or sumame? [ Yes J No
Was the sex of the Borrower collected on the basis of visual observation or surname? [ Yes [ No
Was the race of the Borrower collected on the basis of visual observation or surname? O Yes 0 No
This application was taken by: Interviewer’s name (print or type) Interviewer’s phone number
[J Face-to-face interview (included electronic
media w/video component) Interviewer's signature Date
] By mail [ By telephone




14. UNMARRIED ADDENDUM
FOR BORROWER SELECTING THE UNMARRIED STATUS

If you selected “Unmarried” in Section 1:
Is there a person who is not your legal spouse but who currently has real property rights similar to those of a legal spouse? [1No [ Yes

If YES, indicate the type of relationship and the state in which the relationship was formed. For example, indicate if you are in a civil union, domestic partnership,
registered reciprocal beneficiary relationship, or other relationship recognized by the state in which you currently reside or where the property is located.

[0 Civil union [0 Domestic partnership [1 Registered reciprocal beneficiary relationship
[ Other (explain):

State:




- Application Document Checklist

Please bring copies of the documents listed below with your application if they apply to you.
Applications will not be processed without the requésted documents.
Proof of Household Income (for all members of the household)

Payroll Stubs (last 4 for anyone in household who works

How often paid? , - Weekly, BiWeekly, 2 times a month, monthly
Food Stamp Awards Letter '

Disability Check Awards Letter _
Social Security Awards letter

SSI Awards letter —
Child Support .

If child support is court ordered provide proof.of the amounts received for last 12 months

If child support is not court ordered provide a signed & dated statement from the father stating who he
pays child support to, the amount paid monthly, the child/children he is paying for

Section 8 letter showing how much theypay

Other Income proof

Latest Income Tax Return
Credit Status

Car Loan: statement showing current balance & amount due each month

R U,
B

Credit Cards: statement showirig current balance & amount due each month
Other Loans including: payday, student, furniture, electronics, appliances, medical
Monthly Household Expenses
Rental Agreement (must show current amount you pay for rent) —
Current Electric Bill ‘
Current Water Bill e
Current Gas Bill b ——s
Current Telephone Bill S
Current Cell Bill M
Current Cable/Internet bill - K
Insurance Payments (statement must show amount you currently pay)
Child Care (statement from daycare provider stating amount you pay monthly) —
Identification
Drivers License/ID (color copy front & back of applicant/applicants) SRR—
Social Security cards (color copy of applicant/applicants) —_—
Social Security cards of all children/others in household . ER———
Birthdates of all members of household ——
Signed Equal Opportunity Act Notice —_—
Signed & dated Authorization and Release (sheet in Application) —

Phone numbers where you may be reached if HFHO has any questions e o

Mydocuments/applicantsll. Applicant processYapplication document checklist



Equal Credit Opportunity Act Notice

The Federal Equal Credit Opportunity Act prohibits creditors from discriminating against credit applicants on the basis of race, color,
religion, national origin, sex, marital status or age (provided the applicant has the capacity to enter into a binding contract); because all
or part of the applicant's income derives from any public assistance program; or because the applicant has in good faith exercised any
right under the Consumer Credit Protection Act. The federal agency that monitors compliance with this law concemning this company is
Lo =insert
] or Federal Trade Commission, Equal Credit Opportunity,

€9
Washington, DC 20580.

You need not disclose income from alimony, child support or separate maintenance payment if you choose not to do so. However,
because we operate a Special Purpose Credit Program, we may request and require, in order to determine an applicant’s eligibility
for the program and the affordable mortgage amount, information regarding the applicant’s marital status; alimony, child support and
separate maintenance income; and the spouse’s financial resources.

Accordingly, if you receive income from these sources and do not provide this information with your application, your application will
be considered incomplete, and we will be unable to invite you to participate in the Habitat program.

Applicant(s):

X X

Print name: Print name:
Date: Date:

21-82309/PDF-DOC/L/02-2022



TENANT FORM
DISCLOSURE AND AUTHORIZATION FOR CONSUMER REPORT
AND/OR INVESTIGATIVE CONSUMER REPORT

Landlord / Property Manéger:

‘In connection with your rental application with the above listed Landlord/Property Manager (hereinafter
‘Landlord/Property Manager”) you provide your aythorization for Landlord/Property Manager to obtain a “consumer
report” and/or “investigative consumer report” about you from a consumer reporting agency for tenancy or rental
purposes, as defined by the Fair Credit Reporting Act (15 U.S.C. § 1681 et seq.).

These reports may include information about your character, general reputation, personal characteristics and mode of
llying, whichever are applicable. The report may also contain information about you relating to criminal history, credit
history, rental history, credit history, social media or other background checks. They may involve personal interviews with
sources such as your neighbors, friends or associates.

You have the right, upon written request made within a reasonable time after receipt of this notice, to request disclosure of
the nature and scope of any investigative consumer report by contacting Landlord/Property Manager and National Crime
Search, Inc., 3452 E. Joyce Blvd., Fayetteville, AR 72703 — 888-527-3282 — www.nationalcrimesearch.com.

Acknowledgement and Authorization

By signing below you acknowledge receipt of a copy of the federal notice, 4 Summary of Your Rights under the Fair
Credit Reporting Act and certify that you have read this notice and authorization as.well as the summary document. You
hereby authorize the obtaining of a consumer report and/or investigative consumer report (ctithinal background check), as
applicable by Landlord/Property Manager in connection with your rental application. *

Signature Today’s Date

Full Legal Name (please print) - Other or Former Names (please print)

Address City/State

County Zip .. Date of Birth** SSN
Name on Driver’s License (if different from legal name) Driver’s License # State issued
Contact i’hone Number : , E-mail Address

*To perform a GA Statewide search, the GCIC requires the potential tenant to have signed the authorization for}n within the last 30

days.
**This information will be used for background screening purposes only and no other purpose.

March2019



State Disclosures

- | |

New York applicants only: Under state law you have the right to inspect and receive a copy of any investigative
consumer report requested by Landlord/Property Manager by contacting National Crithe Search, Inc. directly.

Wasmflgﬁon State applicants only: Under state l;‘w you have a right to request a copy of the Washington Fair Credit
Reporting Act’s disclosures to consumers (RCW 19.182.070) by contacting National Crime Search, Inc. directly.

California, Maine applicants or employees only: Under state law you have a right to receive a copy of your
mvestigative consumer report and/or consumer credit report, free of charge, if one is requested by Landlord/Property
Manager. By checking ‘“yes” a copy will be provided to you at the address you provide on this form.

I would like to recejve a copy of my investigative consumer report: ( )Yes ( )No

CA applicants only: You acknowledge receipt of a copy of the summary of the provisions of California Civil Code
section 1786.22 by signing the Tenant Form.

NOTICE — BACKGROUND INVESTIGATION

CALIFORNIA RESIDENTS

California Residents — this summary of the provisions of California Civil Code section 1786.22 is being provided to you
pursuant to state law,

Your landlord or property manager-intends to obtain information about you from an investigaﬁ‘_ze consumer reporting
agency, as defined under California law, for tenancy purposes or in connection with your rental application.

Under California law you are entitled to visually inspect all files maintained about you by‘ an invesu'gaﬁ_ve consumer
reporting agency (ICRA), such as National Crime Search, Inc., upon request and presentation of proper identification
during normal business hours and on reasonable notice as follows:

- * In person. You may request a copy of your file. The ICRA may charge you for the actual copying. costs
associated with providing you with a copy of your file. . .

* By telephone. A summary of all information contained in the ICRAs file about you will be pgonded to you via
telephone, if you have made a written request for telephone disclosure, and “the tol-charge, “if any, for the
telephone call is prepaid by or charged directly to you. ,

* By certified mail. You may make a written request for copies to be sent to a specified addressee. ICRA’s
complying with requests for certified mailings shall not be liable for disclosures to third parties caused by
mishandling of mail after such mailings leave the ICRA.

“Proper Identification” includes documents such as a valid driver’s license, social secm'ity.account number, military
identification card, and credit cards. If an ICRA is unable to reasonably identify you on the basis of these documez:nts, they
may require additional information concerning your employment and personal or family history in order to verify your
identity,

e ICRA will provide trained personnel to explain any information furnished to you and will provide a written
;Ixhplanaﬁon of anxj)r coded informalt)izr: ocontained ixll’ files maintained on you. This written explanation will be provided
whenever a file is provided to you for visual inspection. ‘

You may be accompanied by one other person of your choosing, who must furnish reasonable idenﬁﬁca?.tion. hAne:scoRAn’s
may require you to furnish a written statement granting permission to the ICRA to discuss your file in suc p
presence.

March2019



Right to Security Freeze
Consumer Financial Protection Bureau

Counsumers have the right to obtain a security freeze

You have a right to place a "security freeze" on your credit report, which will prohibit a consumer reporting
agency from releasing information in your credit report without your e:ipress authorization. The security freeze
is designed to prevent credit, loans, and services from being approved in your name without your, consent.
However, you should be aware that using a security freeze to take control over who gets access to the personal
and financial information in your credit report may delay, interfere with, or prohibit the timely ‘approval of any
subsequent request or application you make regarding a new loan, credit, mortgage, or any other account
involving the extension of credit. As an alternative to a security freeze, you have the right to place an initial or
extended fraud alert on your credit file at no cost. An initial fraud alert is a 1-year alert that is placed on a
consumer's credit file. Upon seeing a fraud alert display on a consumer's credit file, a business is required.to take
steps to verify the consumer's identity before extending a new credit. If you are a victim of identity theft, you are
entitled to an extended fraud alert, which is a fraud alert lasting 7 years. A security freeze does not apply to a
person or entity, or its affiliates, or collection agencies acting on behalf of the person or entity, with which you
bave an existing account that requests information in your credit report for the purposes of reviewing or
collecting the account. Reviewing the account includes activities related to account maintenance, monitoring,
credit line increases, and account upgrades and enhancements. ;

Only the credit bureaus can provide security freezes or fraud alert services. Do not contact any other

consumer reporting agency.
Contact the bureaus to obtain a freeze:
Equifax - 1(800) 349-9960, NY residents 1(800) 349-9960, www.freeze.equifax.com

Experian - 1(888) 397-3742, www.experian.con/freeze/center.html
TransUnion - 1(888) 909-8872, www.transunion.com/credit-freeze

Contact the credit bureaus for a fraud alert:

Equifax - 1(800) 525-6285, Equifax Consumer Fraud Division, P.O. Box 740256, Atlanta, GA 30374 “
Experian - 1(888) 397-3742, www.experian.com/fraud/¢enter.html
TransUnion - 1(800) 525-6285, www.transunion.con/fraud




reporting agency, the agency must investigate unless your dispute is frivolous. See
www.consumerfinance.gov/learnmore for an explanation of dispute procedures.

Consumer reporting agencies must corréqt or delgte inaccurate, incomplete, or
unverifiable information. Inaccurate, ihqomplete or"unveriﬁi'—ible information must be
removed or corrected, usually within 30 days. However, a consumer reporting agency
may continue to report information it has verified as accurate.

Consumer reporting agencies may not report outdated negative information. In
most cases, a consumer reporting agency may not report negative information that is
more than seven years old, or bankruptcies that are more than 10 years old.

Access to your file is limited. A consumer reporting agency may provide information
about you only to people with a valid need — usually to consider an application with a
creditor, insurer, employer, landlord, or other business. The FCRA specifies those with a
valid need for access. k

You must give your consent for reports to be provided to employers. A consumer
reporting agency may not give out information about you to your employer, or a potential
employer, without your written consent given to the employer. Written consent generally
is not required in the trucking industry. For more information, go to
www.consumerfinance.gov/learnmore.

You may limit “prescreened” offers of credit and insurance you get based on
information in your credit report. Unsolicited “prescreened” offers for credit and
insurance must include a toll-free phone number you can call if you choose to remove
your name and address from the lists these offers are based on. You may opt-out with the
nationwide credit bureaus at 1-888-567-8688.

You may seek damages from violators. If a consumer reporting agency, or, in some
cases, a user of consumer reports or a furnisher of information to a consumer reporting
agency violates the FCRA, you may be able to sue in state or federal court.

Identity theft victims and active duty military personnel have additional rights. For
more information, visit www.consumerfinance.gov/learnmore.




Para informacion en espaiol, visite www.consumerfinance.gov/lenrnmore o escribe al
Consumer Financial Protection Bureau, 1700.G Street N.W., Washington, DC 20552.

A Summary of Your Rights Under the Fair Credit.Reporting Act

_ The federal Fair Cregit Reporting Act (FCRA) promotes the accuracy, fairness, and privacy
of information in the files of consumer reporting agencies. There are many types of consumer
reporting agencies, including credit bureaus and specialty agencies (such as agencies that sell
information about check writing histories, medical records, and rental history records). Here is a
summary of your major rights under the FCRA. For more information, including information
about additional rights, go to www.consumerfinance.gov/learnmore or write to: h
Consumer Financial Protection Bureau, 1700 G Street N.W., Washington, DC 20552.

*  You must be told if information in your file has been used against you. Anyone who
uses a credit report or another type of consumer report to deny your application for credit,
insurance, or employment — or to take another adverse action against you — must tell you, and
must give you the name, address, and phone number of the agency that provided the
information. : ‘

* You have the right to know what is in your file. You may request and obtain all the
information about you in the files of a consumer reporting agency (your “file disclosure”).
You will be required to provide proper identification, which may include your ‘Social
Security number. In many cases, the disclosure will be free. You are entitled to a free file
disclosure if:

» aperson has taken adverse action against you because of information in your credit
report;

you are the victim of identity theft and place a fraud alert in your file;

your file contains inaccurate information as a result of fraud;

* you are on public assistance;

 you are unemployed but expect to apply for employment within 60 days.

In addition, all consumers. are entitled to one free disclosure every 12 months upon fequest
from each nationwide credit bureau and from nationwide sp§c:1a1ty consumer reporting
agencies. See www.consumetfinance.gov/learnmote for additional information.

* You have the right to ask for a credit score. Credit scores are numerical summaries of
your credit-worthiness based on information from credit bureaus. You may request a credit
score from consumer reporting agencies that create scores.or distribute scores used in
residential real property loans, but you will have to pay for it. In some mortgage transactions,
you will receive credit score information for free from the mortgage lender.

e You have the right to dispute incomplete or inaccurate infonpaﬁon, If yowidentify
information in your file that is incomplete or inaccurate - X anm it ﬁtf thli usconsumSee er
reporting agency, the agency must investigate unless your disp is frivo 1
www.consumerfinance.gov/learnmore for an explanation of dispute procedures: - -
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* Consu'mer re:porﬁngg agencies must correct or delete inaccurate, incomplete, or
gnvenﬁable information. Inaccurate, incomplete or unverifiable information must
e removed or cqrrecbed, usually within 30 days. However, a consumer reporting
agency may continue to report information it has verified as accurate.

. fnonsumer reporting agencies may not report outdated negative infofmation.
nf{OSt cases, a consumer reporting agency may not report negative information
that is more than seven years old, or bankruptcies that are more than 10 years old.

* Access to your file is limited. A consumer reporting agency may provide information
abou't you only to people with a valid need - usually to consider an application with a
crfedrcor, insurer, employer, landlord, or other business. The FCRA specifies those
with a valid need for access.

* You must give your consent for reports to be provided to employers. A
consumer reporting agency may not give out information about you to your
employer, or a potential employer, without your written consent given to the
emplqyer. Written consent generally is not required in the trucking industry. For
more information, go to www.consumerfinance.gov/learnmore.

. onu may limit “prescreened” offers of credit and insurance you get based on
information in your credit report. Unsolicited “prescreened” offers for credit and

insurance must include a toll-free phone number you can call if you choose to
remove your name and address from the lists these offers are based on. You may opt
out with the nationwide credit bureaus at 1-888-5-OPTOUT (1-888-567-8688).

* You may seek damages from violators. If a consumer reporting agency, or, in some
cases, a user of consumer reports or a furnisher of information to a consumer reporting
agency violates the FCRA, you may be able to sue in state or federal court.

 Identity theft victims and active duty military personnel have"additional
rights. For more information, visit www.consumerfinance.gov/learnmore.

States may enforce the FCRA, and many states have their own consumer reporting
laws. In some cases, you may have more rights under state Jaw. For more information,
contact your state or local consumer protection agency or your state Attorney
General. For information about your federal rights, contact:

TYPE OF BUSINESS: , CONTACT:

1.a. Banks, savings associations, and credit unions with total a. Consumer Rinancial Protection Bureau 1700 G.
assets of over $10 billion and their affiliates Street N, W. Washington, DC 20552

b.Federal Trade Commission: Consumer Response Center —

b. Such affiliates that are not banks, savings associations, or
FCRA Washington DC 20580 (877) 382-4357

credit unions also should list, in addition to the CFPB:
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2. To the extent not included in item 1 above:

a. National banks, federal savings assoeiations, and federal
branches and federal agencies of foreign banks

b. State member banks, branches and agencies of foreign
banks (other than federal branches, federal agencies, and
Insured State Branches of Foreign Banks), commercial lending
companies owned or controlled by foreign banks, and

organizations operating under section 25 or 25A of the Federal
Reserve Act )

c.  Nonmember Insured Banks, Insured State Branches of
Foreign Banks, and insured state savings assooiations

d. Federal Credit Unions

a.” Office of the Comptroller of the Currency Customer
Alsistance Group,1301 McKinilby Street, Suite 3450
Houston, TX 77010-9050 .

b. Federal Reserve Consumer Help Center
P.O. Box. 1200 Minneapolis, MN 55480

¢. FDIC Consumer Response Center 1100 Walnut Street,
Box #11 Kansas City, MO 64106

4. National Credit Union Administration Office of
Consumer Protection (OCP) Division of Consurer
Compliance and Outreach (DCCO) 1775 Duke Street,
Alexandria, VA 22314

3. Air carriers

Asst. General Counsel for Aviation Enforcement &
Proceedings Aviation Consumer Protection

Division Depattment of Transportation 1200 New
Jersey Avenue, S.E. Washington, DC 20423

4. Creditors Subject to the Surface
Transportation Board

Office of Proceedings, Surface Transpertation Board

Department of Transportation
395 § Street, S.W., Washington, DC 204_23

5. Creditors Subject to the Packers and Stockyards
Act, 1921

Nearest Packers and Stockyards
Administration area supervisor

6. Small Business Investment Companies

Assooiate Deputy Administrator for Capital Access
United States Small Business Administration 409 Third
Street, S.W., 8" Floor Washington, DC 20549

7. Brokers and Dealers

Securities and Exchange Commission 100 F Street,
N.E., Washington, DC 20549

8. Federal Land Banks, Federal Lank Bank Associations, Federal
Intermediate Credit Banks, and Production Credit Associations

Farm Credit Administration 1501 Farm Credit Drive
MoLean, VA 22102-5090

9. Retailers, Finance Companies, and Al Other Creditors Not
Listed Above

PTC Regional Office for region in which the
creditor operates or Federal Trade.Commission:
Consumer Response Center —~ FCRA Washington,

DC 20580 (877) 382-4357




